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Name of the Activity: Consumer Awareness Program 

Date: 8th October, 2022- Saturday 

Venue: Auditorium 

Mode: Offline 

Members Involved 

• Dr.Leena Sarkar - Principal 

• Dr.B.R.Deshpande-Vice Principal 

• Asst.Prof.Yogita Sawant - BMS Coordinator 

Organising Committee : 

• Asst.Prof.Sukhada Kotak 

• Asst.Prof.Navaj Mulani 

• Asst.Prof. Onkar Mone 

• Asst.Prof.Divya Gautam 

• Asst.Prof.Riyu Haldankar 

• Asst.Prof.Tejas Risbood 

Topi.c of P.rogram : Consumer Awareness Program was held where guidance was given on 

the followmg matters:-

1. Consumer Laws 

2. Consumer Responsibilities 

3. Consumer Rights 

4. Consumer Redressal Mech . amsms 
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NOTICE 

30th Sep 2022 

All the teachers of BMS department are hereby informed to attend the meeting with the Principal 

on 3rd October, 2022 at 11 :45 AM at the principal's office. 

Kindly attend the meeting in order to discuss the agenda given below. 

A~enda: 

► Finalizing event 

► Topic of event 

► Duration of event 

► Venue 

► Distribution of work 

► Other points if any 
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Minutes of the meeting 

For Planning to conduct the Consumer Awareness Programme a meeting was held with Principal 
Madam on 3rd October, 2022 in the principal 's office at 11 :45 AM. The meeting was presided 
by Principal Dr. Leena Sarkar and attended by Vice Principal Dr.B.R.Deshpande, Asst. Prof. 
Yogita Sawant (Coordinator - BMS), Asst. Prof. Navaj Mulani, Asst. Prof. Onkar Mone, Asst. 
Prof. Divya Gautam, Asst. Prof. Riyu Haldankar , Asst. Prof. Tejas Risbood and Asst 
Prof.Sukhada Kotak. 

In the meeting following points were discussed and decisions were taken : 

Finalizing Event: It was discussed among the members that the event shall be Awareness 
Programmeand will be organized on 8th October, 2022. 

Topic of Event : During the meeting Consumer Awareness Programme' topic was finalized 
wherein students will be Participated in a play. 

Duration: It was decided that the duration of the event will be for three hours i.e., from os.30 AM to 11.30 PM. 

Venue: The Event will be conducted in the college auditorium. 

Distribution of Work: The distribution of work was done in the following manner: 
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Draft ing rules & WhatsApp invite - Sukhada Kotak 

Flyer Designing - Riyu Halclankar 

Certificate Designing - Tcjas Ri sbood 

PPT making (intro & closure') y, ·t S - og1 a nwant 

Making of Registration Form - Navaj Mulani 
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6 Making of Feedback Form -Tejas Risbood 

7 Feedback Analysis - Divya Gautam 

8 Certificate Allotment - Riyu Haldankar 

9 Col lecting Winner's Data - Navaj Mulani 

IO Hosting - Introduction, Vote of thanks - Yogi ta Sawant 

11 Creating whatsapp group - Onkar Mone 

12 Taking screen shots throughout the event- Riyu Haldankar 

13 Report of the webinar - Sukhada Kotak 

Dr. Leena Sarkar - Principal 

Dr.B.R.Deshpande -Vice Principal 

Asst. Prof. Yogita Sawant - Coordinator 

Asst. Prof. Navaj Mulani ;v~ 
Asst. Prof. Onkar Mone ~ 

Asst. Prof. Divya Gautam ~ 
Asst. Prof. Riyu Haldankar O , 
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Asst. Prof. Tejas Risbood ~ 

Asst.Prof.Sukhada Kotak \i.\lJ.lt---
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BMS DEPARTM ENT ORGANIZES 

CONSUMER AWARENESS 

~ - PROGRA MME 
f,·: -1r r\ 
_. f';u, Guidance on: -

Consumer Rights and Rffponslbillties 

m Consumer Laws 

. •, Redressal Mechanisms 
. . - - . 

Asst. Prof Sulchadha ${ · .. 
Kotak ( Convenor} 

• Ant. Prof Yo&lta s'awant 

(llMS Co• Ordinator) 

or. 8 . R Dcahpandc 
(Vice Prlndpal) 
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~ONSUMER AWARENESS 
PROGRAMME 

Guidance on:-
Consumer Rights and Responsibilities 

Consumer Laws 
Redressal Mechanisms 

Asst. Prof Sukhadha 
Kot ak ( Convenor) 

, Asst . Prof Yogita Sawant 
(BMS Co- Ordinator) 

• Dr. B.R Deshpande 
(Vice Principal) 

• Dr. Leena Sarkar 
(P rinc ipal) 

Date: 8th ·oct,·22 
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Feedback form link - https://forms.gle/7XMzMngyT7hyyQ8y5 

Feedback form: 

Feedback form on Consumer Awareness Programme 
Thank you for participating in our event. We hope you had as much fun anending as we did organizing it. (±) We want to hear your feedback so we can keep improving our logistics and content. Please fill this quick ~ 

survey and let us know your thoughts. 

TT 
Email • 

Va!ide111ail 

This form is collecling emails. Change settings 
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0 
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Email * 

v.illclemail 

This fom1 is collecting emails. Change sett.ings 

Student Name 

Shon answer text 

Roll Number * 

Short answer text 

Class * 

Q FY BMSA 

Q FYBMSB 

Overall Feedbad:. of skit * 

poor 0 

2 

0 

Q Short answer 

[hi Required • 

3 4 5 

0 0 0 excellent 

How relevant and helpful do you think it was for your education? * 

2 3 4 

Mot very 0 0 0 0 

I low would you like to ra te lhe arrangement of skit? •· 
Excellent 

Very Good 

, Satisfactory 

5 

0 Very much 

0 
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Email ' 

Valid email 

Ti1iB fo rm is collecting emails. Cllan9e Bel tlngs 

Student Name 

Short answer text 

Roll Number * 

Sl1ort answer text 

Class * 

0 FY BMSA 

.,,..\ FY BMS B 
,_/ 

Overall Feedback of skit * 

poor 0 

2 

0 

[Q IT1J 

3 4 5 

0 0 0 

How relevant and helpful do you think it was for your education? * 

2 3 4 

f.lot very 0 0 0 0 

l!fJw would yo11 Jik<l l o n ,l e I.he nrra11ge111cnt of sk it? ' 

lxctlle11t 
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~,atdactory 

5 

0 

Short answer 

Required • · • 

excellent 

Very much 

0 
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TT 

Q 

(B 

TT 
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How relevant and helpful you think the session was?" 

2 3 4 

Poor 0 0 0 0 

Express your learning outcomes from this session.* 

2 

poor 0 0 0 

Would you like more such events in future? * 

0 Yes 

() No 

4 

0 

0 

5 

0 

List of Participants in play 

Suveer - introduce/ explanation 

Akshay (Suraj) - consumers husband 

Sneha (neha) - consumer 

Pratik (Mangaldas) - shop owner 

Adarsh ( babalu ) - worker at shop 

Rajshree ( rajshree) - friend 

Swanandi (swanandi) - friend 

Athervi (athervi) - friend 

Vaidehi (Shanti ) - friend /consumer 

Tirth (jayantilal) - shanti's husband 

Vikrant (Ramdas ) - travel agent 

Sumit (chagan) - tourist guide 

Aditya (inspector Vijay) - police inspector 

Arnesh (gaitonde ) - constable 

Yash ( yash ) - thief 

Rusbabh ( rushabh) - consumer forum officer 

Excellent 

excellent 

Tr 
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Report of Consumer Awareness Program 

9th October 2022 

BMS department of Jnan Vikas Mandal's Degree College organized an event ' Consumer 

Awareness Program ' on 8th October, 2022 in the college auditorium for the students. 

Consumer awareness is important so that buyers can make the right decision and make the right 

choice at the right time . The need for educating consumers about product quality and product 

price is significant and should not be ignored. The advancement of technology and emergence of 

sophisticated gadgets in the market and aggressive marketing strategies in the era of 

globalization has not only given a wide choice to consw11crs but also do not defend them with a 

plenitude of problems associated with such rapid changes .There is an urgent and increasing 

necessity to educate and motivate the consumer to be attentive about th~ product's quality, and 

the possible deficiencies in the services of the growing sector of public utilities . 

The event ·was successfully organized and conducted under th1..· help and guidance of the 

Principal Dr. Mrs . Leena Sarkar, BMS Coord inator Asst. Prof. Yogita Sawant. 

The session gave valuable inputs to the students as a consumer should be educated with respect 

to his rights as a consumer. He should be educated enough so that he is able to protect himself 

from any wrongful act on the part of the trader. In order to help consumers to be in such a state 
' 

students were provided reliable and exhaustive information, which they can access without 

much effort and expense. More than 60 students from FY BMS had attended the event. 

To summarize, the Consumer Awareness Program was a huge success. 

Report prepared by - Asst. Prof. Sukhada Kotak 

Report verified by - Asst. Prof. Yogita Sawant (BMS Coordinator) ~ , · t., 

Report approved by - Dr. Leena Sarkar - Principal J (; V ~ E J~ 
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